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Background 

The RTE Act, 2009, as per Sec 12 mandates private schools to reserve 25 per cent seats at the entry 

level (Nursery, KG or Class 1) for economically weaker sections and disadvantaged groups. There are 

2096 Recognised Unaided Schools in Delhi offering almost 1 lakh seats for class I, 25 per cent of 

which comes out to be 25,000 seats, a large number. 

As per various media reports and preliminary glance through various notifications of Directorate of 

Education, many seats reserved under the quota lied vacant in the private schools despite the fact 

that there is tremendous rush for accessing private education. This can be largely attributed to the 

low awareness levels among beneficiaries about the free quota under RTE. 

The calendar of admission notified by the Directorate of Education for 2013 was from 1st January to 

15th January. Unfortunately, the notification came out only on 12th December, 2012 leaving a room 

for only about a month’s time for awareness about the same. 

Therefore, it was expedient in the public interest to take up a vigorous awareness drive. 

Consequently, CCS approached SDMC Education Committee Chairman Satish Upadhyay with a 

blueprint of a comprehensive awareness drive throughout South Delhi from Jan 1st to Jan 15th. 

Sharing the concern, SDMC agreed for a joint awareness drive with Centre for Civil Society (CCS). CCS 

collaborated with PRASAR (People’s Rights and Social Research Centre) for the awareness drive. 

Outcomes 

1. Heightened awareness among the beneficiary population. 

2. Improved dialogue between Councillors and Public regarding RTE Act and its provisions. 

3. Sensitization of the various schools about 25% quota for EWS/Disadvantaged. 

4. Sensitization of Govt. Officials from Education Dept. 

About Centre of Civil Society 

The Centre for Civil Society (CCS) is a non-profit, research, education and advocacy think tank. Our 

mission is to promote social change through public policy by being a resource for innovative 

community and market based ideas for critical policy issues particularly in the areas of education, 

livelihood, governance and environment. (www.ccs.in) 

Since India’s record in school education has been dismal, we developed the School Choice Campaign 

to reform the school education system through efficient use of public funds. Our campaign is geared 

towards converting state funding to per student basis, giving more autonomy to state schools, 

awarding learning achievement contracts to failing schools, and introducing vouchers in the 

education sector by launching school voucher programmes. (www.schoolchoice.in) 

In RTE, we run the nation’s most popular education portal: www.righttoeducation.in. This portal is a 

one stop resource for all interested in the Right to Education Act in India. Here you can find news, 

events, blog discussions, legislation and analysis. Follow the process to get portal updates by 

subscribing our RSS feeds.

http://www.righttoeducation.in/


 

Outline of the Awareness Campaign 

            

Helpline Queries 

 In total, we received about a 1000 calls. There were 2-3 people manning the helpline. 

 The breakup of the kind of queries is presented in a pie-chart below. 

 Age Related queries pertained to eligibility of child are highlighted in Finding #1. 

 Documentary Proofs constituted the largest chunk of queries received arising out of 3 kinds of 

proofs required- Residence, Birth, SC/ST or Income; highlighted in Finding #2. 

 Availability of Common Application Form was a huge issue. Some parents even paid for getting 
access to the form sold by touts nearby schools; highlighted in Finding #4. 

 Complaints formed a fifth of the pie; details highlighted in Finding #6. 

 

SDMC Education Committee Chairman sends letters to all 104 Councillors 

CCS and PRASAR carry on-ground awareness drive 

•Identified 50+ low-income habitations . 

•Made Public Announcement using 5 Autos per day with loudspeakers. 

•Distributed  60,000 Pamphlets to potential beneficiaries. 

Parallel campaign on Print and Electronic Media 

•10 News Items published in several reputed Hindi and English Media. 

Helpline launched to handle queries 

• Over 1000 calls recieved. 

Drive Concludes with thunderous participation 
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Findings & Recommendations 

1. A large number of queries were related to clarification of age to be eligible for the quota in a 

specific school. This is a major issue as the entry level class differs from school to school and 

many schools undertake admissions in all three classes- nursery, kg and 1st. As per DoE’s 

notification, admissions are to be made in all classes wherever the school undertakes 

admissions for the general category. We recommend that DoE should issue directions to all 

schools to specify the entry level classes and the appropriate age for admission into these 

classes on their notice boards. 

2. Documentary Proofs constituted the largest chunk of queries received arising out of 3 kinds 

of proofs required- Residence, Birth, SC/ST or Income. SC/ST parents were confused whether 

the caste certificate should be the one issued by Delhi Govt. or by other state govts. EWS 

category beneficiaries were not sure whether the Income Certificate older than one year 

was acceptable. Residence proof was a problem for a few however the main problem was 

with the neighbourhood criteria (see Finding #3). We recommend that DoE should issue a 

clarification regarding SC/ST certificate and Income Proofs to avoid confusion. 

3. The neighbourhood criteria clause of 1 km was cited by many schools to refuse admission. 

DoE notification dated 13th Feb, 2012 specifies that priority in admissions are to be given 

first to parents residing within 1 km, then within 3 km and then 6 km and finally beyond 6 

km. Still, schools are refusing acceptance of forms where neighbourhood is not within 1 km 

whereas the notification says only priority is to be accorded not refusal.  

4. Ward Level Lottery: To remove several kinks in the process, Ward-level or Centralised 

lottery is highly recommended. Under this, the parents would specify a list of 3-5 schools 

priority-wise in the application form and submit it at the kiosk/ward-level office. 

Thereafter, a lottery would be held and children would be allocated seats.  This will 

provide more choice to the parents and reduce logistical and monitoring costs and solve 

problems highlighted in Finding #5 and Finding #1. 

5. Availability of common application forms was a major issue and constituted approximately 

15% of our queries. We tied up with Councillors and asked them to stock the CAF in their 

offices. The CAF was to be made available at the school counters, online and DoE offices. We 

recommend that the forms be made available locally in post offices, ration shops etc to 

ensure better availability in future. 

6. The entire awareness campaign resulted in addressing about a 1000 calls. This calls for a 

better grievance redressal mechanisms at the DoE, DCPCR and NCPCR level. Recently, cases 

of screening procedure and capitation fees have also come into notice from our helpline 

associate. DoE had opened helpdesks in their offices far from areas where the beneficiary 

population lives. We recommend opening up of a dedicated call centre during the period of 

admissions to handle queries of aggrieved parents. DoE should use the manpower. 

7. Timely Reimbursement: In the school sensitisation drive, we realised that school owners 

and principals had major apprehension about reimbursement of fees. As per their 

response, most of them hadn’t received reimbursement for children admitted last year. 

We recommend that DoE issue clarification on the same and include details of 

reimbursement in their online portal. 



 

Duration 

  1st January to 15th January, 2013 

Areas Covered  

 All 104 Municipal Wards under South Delhi Municipal Corporation. 

Begampur 

Badarpur 

Prahladpur 

Satbari  

Kishengarh 

Kapashera 

Rajouri 
Garden 

Valmiki 
Camp 

Jetpur 

Lal Kuan 

Chhattarpur 

Katwaria 
Sarai 

Brijwasan 

Mayapuri 

Malviya Ngr 

Meethapur 

VP Singh 
Camp 

Bhati  

Adchini  

Samhalkha 

Madipur 

Hauz Rani 

Moralband 

Sanjay 
Colony 

Bel Sarai  

Tajpur 

Govindpuri 

Deoli 

Bharthal 

Uttam Nagar 

Madanpur 

Khadar 

Sangam 
Vihar 

Tigri 

Rajokri 

Pochanpur 
village 

Pankha Rd 

Dakshinpuri 

Gadaipur 

Nawada 

Sangam 
Vihar 

Shahpur Jat 

Daryapur 

Jharoda Kala 

Mehrauli 

Gautam 
Nagar 

Khera Dabar 

Deepak 
Vihar 

Masjid Mot 

Aggregate Activities Performed 

1. Official correspondence to all Councillors about awareness campaign 

2. Pamphlet Distribution 

3. Public Announcements over Sound System 

4. One to one Interaction with Beneficiaries 

5. Personal engagement with Councillors to do joint campaigns in their wards 

6. Attending and solving Telephonic Queries on Helpline number 

7. Sensitising schools about RTE and rights of EWS and Disadvantaged group parents. 

Media 

 Media Coverage received in following print and electronic media. (Refer Annexure 4) 

 The Hindu 

 Sahara Samay 

 Millennium Post 

 Rashtriya Sahara 

 Punjab Kesri 

 Jansatta 

 Dainik Mahamedha 

 Amar Ujala 

 Media coverage played a huge role in sensitising the general public. Many callers called on the 

helpline after reading about the Awareness Campaign in the various newspapers. 

 Following the media coverage of “Sab School Chale Abhiyan”, Directorate of Education brought out 

a press release that parents can submit the forms to Dy. Director (Edu) in their respective zones if 

schools are unwilling to cooperate. 



 

Implementation Steps 

             

Financial Outgo 

 Major expenses involved 

 Hiring Auto-rickshaws: Rs. 15,000 

 Hiring Loudspeaker Systems: Rs. 27,000 

 Hiring Staff: Rs, 9,600 

 Coordinators 

 Campaign Staff 

 Training Staff: Rs. 0 (Trained by CCS) 

 Printing Pamphlets and Banners: Rs. 19,500 

 Total Financial Outgo: Rs. 71,100 

Considering the vastness of area covered, financial implication of the project is quite small. A 
sustained campaign spread over a month would have covered almost the entire area under South 
Delhi. 

If coordination between agencies could be ensured, the garbage vans of MCD could be used by 
Education Dept. for awareness campaigns as they are functionally suitable for the activity- have 
loudspeakers fitted already, familiarity among people, have space to seat 2-3 campaign staff. This 
would lead to a substantial reduction in cost of campaign. 

Identification of low-income habitations 

• JJ Clusters/Illegal Colonies 

• Areas identified by Councillors in their wards 

Logistical Arrangements 

• Auto-rickshaw - 5 per day  

• Distribution Material 

• Pamphlets: 60,000 

• Banners: 1 per Auto-rickshaw 

• Sound System- 1 Loudspeaker per Auto-rickshaw 

Recruitment of Staff 

• Coordinator Staff- 2 per day 

• Campaign Staff - 3 per Auto-rickshaw 

Training of Campaign Staff 

Implementation 



 

Annexure - 1 

Letter from Shri Satish Upadhyay, Chairman, Education Committee, SDMC to all SDMC 

Councillors about the RTE Awareness Campaign

 



 

Annexure - 2 

Pamphlet (English) 

 

  Right to Education 
25% Freeship quota for Economically Weaker Sections and Disadvantaged Group 

Pointers 

 Free admission for children in First Class in a neighbouring private school under Right to 

Education 25% quota scheme. 

 SC, ST, OBC (non-creamy), Disabled, Orphans and children where annual income of parents is 

less than Rs. 1 lakh are eligible under this scheme. 

 Procure Common Admission Form from the neighbourhood private school, internet etc. 

Available from Jan 1, 2013 onwards. 

 Fill the form completely and submit the Common Admission Form to the private school in 

which you are seeking admission before Jan 15, 2013. 

 For birth date proof, following documents are valid: 

 Birth Certificate 

 Hospital/Auxilliary Nurse and Midwife Record 

 Anganwadi Record 

 Declaration of age by parent/guardian. 

 For Residence proof, following documents are valid: 

 Ration card issued in the name of father/mother having name of the child. 

 Domicile certificate of child or parents. 

 Voter-ID card of Mother or Father 

 Electricity bill 

 MTNL Telephone bill 

 Water Bill 

 Adhaar Card of Child or Mother or Father 

 Passport of Child or Mother or Father 

 For Income proof for parents having annual income below Rs. 1 lakh, following documents 

are valid: 

 BPL Ration Card (Yellow) 

 AAY Ration Card (Pink) 

 Income Certificate issued by Revenue Officer not below the rank of Tehsildar. 

 For caste proof for SC, ST and OBC, following documents are valid: 

 Caste Certificate issued by DC office 

 Certificate issued by a Revenue Officer not below the rank of Tehsildar or any other 

competent authority. 

 Check the first list of selected applicants on Feb 15, 2013 and second list on Feb 28, 2013. 

 

 



 

Annexure – 3 

Actual Pamphlet (Hindi) 

 

  



 

Annexure – 4 

Media Coverage 

The Hindu – Jan 8, 2013 

 

 

  



 

Millenium Post – Jan 5, 2013 

 

Jansatta – Jan 5, 2013 

 

Amar Ujala – Jan 5, 2013 

 

  



 

Dainik Mahamedha – Jan 5, 2013 

 

Rashtriya Sahara- Jan 5, 2013 



 

Sahara Samay- Jan 4, 2013 

 

Punjab Kesri- Jan 9, 2013 

  



 

 

Annexure – 5 

Day-wise Plan for on-ground Awareness (Jan 7 – 13) 

7th 8th 9th 10th 11th 12th 13th 

Begampur Badarpur Prahladpur Satbari Kishengarh Kapashera 
Rajouri 
Garden 

Valmiki 
Camp Jetpur Lal Kuan Chhattarpur 

Katwaria 
Sarai Brijwasan Mayapuri 

Malviya 
Nagar Meethapur 

VP Singh 
Camp Bhati Adchini Samhalkha Madipur 

Hauz Rani Moralband 
Sanjay 
Colony   Bel Sarai     

  Tajpur Govindpuri Deoli   Bharthal 
Uttam 
Nagar 

  
Madanpur 
Khadar 

Sangam 
Vihar (Part) Tigri  Rajokri 

Pochanpur 
village  & 
adjoining 
Colonies 

Pankha 
Road 

      Dakshinpuri Gadaipur   Nawada 

      Sangam Vihar Vasant Kunj     

        Shahpur Jat Daryapur 
Jharoda 
Kala 

      Mehrauli 
Gautam 
Nagar Khera Dabar 

Deepak 
Vihar 

        Masjid Moth     

              

 

  



 

Annexure - 6 

Photographs 

 
Day 1: With auto-rickshaw and pamphlet 

 

 
Awareness Drive in Hauz Rani; with two school-going girls 

aspiring to study in private schools 



 

 
Day 5: Awareness drive at Public Spots in Shahpur Jat 

 
One-to-one interaction with mothers, educating them on 

their child’s rights 

 
Day 2: At Badarpur; Handling queries of inquisitive parents; Mr. Romesh (in photo) had 
applied under the 25% quota last year but could not get the seat for his four-year old 

daughter. 


